Shaun Burley

Product designer - Seattle, WA - me@shaunburley.com - linkedin.com/in/shaunburleyux -
shaunburley.com

SUMMARY

Product designer with 5+ years of experience designing complex, human-centered products. |
design Al products people can trust: agents that show their work, flag when they're unsure, and
fit into real workflows. | prototype in code, and | bring a background in professional music and
HCI research.

EXPERIENCE

Independent design and Al projects
2024 to present

e Designed and built Al study tools in code, including a Turkish voice transcriber that turns
recorded speech into interactive reports with transcription, translation and audio playback.

e Designed and built music practice tools: a shared setlist practice app for an ensemble and a
53-tone makam keyboard for ear training.

e Completed MIT Professional Education: Applied Generative Al for Digital Transformation
(2024).

Professional musician
2024 to present

e Founder and leader, Balkan brass band; designed and built the band's website.

e Co-author, with Milan Milosevic, of a method book on clarinet folk ornamentation (in
progress).

¢ Ongoing study of the Turkish language.

Senior Product Designer, UiPath
Bellevue, WA - 2019 to 2023

e Primary designer of an Al assistant for enterprise automation, from first concept to CEO and
CTO review and a live demo at the UiPath Forward conference (2023).

¢ Designed confidence indicators, show-on-demand agent steps and honest labels for
experimental Al actions, helping people trust automation they couldn't see.

¢ Helped build and run a design system that supported more than a dozen products and helped
designers at acquired companies reskin their products to fit the suite. Created reusable
components, interaction patterns and documentation, following WCAG accessibility
guidelines.

¢ Wrote design principles and guidelines for agents that work alongside people, and shared
them with client automation developers.



e Partnered with product managers, engineers and UX research across discovery, research
synthesis, interaction design and prototyping; co-ran a week-long design sprint.

Interaction Designer, Bresslergroup
Philadelphia, PA - 2017 to 2018

¢ Designed digital and physical interactions for medical devices and wearables with industrial
designers, researchers and engineers.

e Contributed to projects for clients including Bose and the U.S. Military, balancing usability,
safety and technical constraints.

EDUCATION

Master of Human-Computer Interaction, Carnegie Mellon University
2016 to 2017 - Graduate research assistant (co-author)

UX Design Immersive, General Assembly
New York, NY

Bachelor of Music, DePaul University

Applied Generative Al for Digital Transformation, MIT Professional Education
2024

SKILLS

Research: contextual inquiry, journey mapping, personas, service blueprinting, heuristic
evaluation, usability testing, stakeholder facilitation.

Design: interaction and Ul design, design systems, accessibility (WCAG), wireframing,
prototyping, Figma, Sketch, Adobe Creative Suite.

Code and Al: HTML, CSS, JavaScript, React, Angular, Python; building with Al coding tools such
as Claude Code; Whisper and GPT APIs.



